Canadian Telephone
Triage Programs

Telephone triage programs provide access to nonurgent health information, advice, and
referrals to appropriate health care services over the phone. These programs, which are
free-of-charge and available 24/7, operate in all 13 provinces and territories in Canada.
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Find CADTH's Environmental Scan report
on telephone triage programs at:

cadth.ca/telephonetriage

CADTH is a not-for-profit organization responsible for providing Canada'’s health care decision-makers with objective evidence
to help make informed decisions about the optimal use of drugs and medical devices in our health care system.
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